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11:50 - 12:30 Attracting & retaining a diverse workforce in Organisations with multi-generational workforce

Manashi Kumar, HR Head - Beauty E-commerce and Retail, Nykaa 

Preeti Das, CHRO, Wellness Forever Medicare Ltd.

Sandhydeep Purri, Chief People Officer, Sapphire Foods   

Venkat Iyer, Head - People & Organization (Retail), PUMA Sports India Pvt. Ltd.

Moderator Arun Vishwanath, Director – Talent Architects & Founder - Trainers Forum

15:15 to 15:55  How does the 'People' function quantify its impact

Asim Jagdale, CHRO, Arvind Fashions Ltd.

Binny Ashish, Head – HR, Celio Future Fashion Pvt. Ltd.

Tanaz Mulla, Head - Corporate HR, Trent Ltd.

Moderator Siju Narayan, Chief Experience Officer, RexEmptor Consult LLP

InnovateXchange Series 2 

InnovateXchange Series 3    

Time Slot Session Topic

08:00 - 09:00 Registration and Breakfast 

09:00 - 09:05 Inauguration and National Anthem

09:05 - 09:10 Welcome Address

Kumar Rajagopalan, ED & CEO, Retailers Association of India

09:10 - 09:50 Keynote Session

   Sunil Kataria, Chief Executive Officer, Raymond Lifestyle

09:50 - 10:50 Human Centered Leadership: Putting people first for better business outcome - Powered by Prompt Personnnel

Ashwin Khasgiwala, Chief Business Operations, Reliance Retail Ltd.

Karan Mehta, CEO - Easybuy, Landmark Group

Sanjay Vakharia, CEO, Spykar Lifestyles Pvt. Ltd.

Saurabh Kalra, Managing Director, McDonald’s India (West & South)

Moderator Suhas Basakhetre, Managing Director, Prompt Personnel Pvt. Ltd.

10:50 - 11:10 Are organizations wasting billions of dollars every year in training? - Fireside Chat By Tesseract Learning Pvt. Ltd.

B.S. Nagesh, Founder - TRRAIN; Chairman - Shoppers Stop Ltd.

Sumit Marda, Business Head, Lenskart Academy

Suresh Kumar D.N., CEO, Tesseract Learning Pvt. Ltd.

11:10 - 12:00 Natural Intelligence: Can AI really think for itself? - Powered by Adrenalin

Yogesh Somani, AVP & Head HR, MR DIY India

Nandini Mehta, CHRO, Metro Brands Ltd.

Nirav Jagad, Chief People Officer, SUGAR Cosmetics

Pooja Minocha, VP - HR, Bata India Ltd.

Rohith Kumar, CHRO, Westlife Foodworld (McDonalds West & South)

Seema Arora, Head HR - India Business, Lenskart.com

Moderator    S.V. Ramanan, CEO, Intellect Design Arena, Director, Adrenalin eSystems Ltd.

12:00 - 12:10 Helping your company hire better! - Standalone Presentation By Apna

Vikrant Gupta, CHRO, Apna

12:10 - 12:50 InnovateXchange Series 1: Retail Compliance 2023 & Beyond? - Powered by Aparajitha

Dr. Sanjeev Kumar Chauhan, Director - HR, Pepe Jeans India Ltd.

Dr. Shatadru Sengupta, Company Secretary, Westlife Foodworld Ltd & Chief Legal Officer, Hardcastle Restaurants Pvt. Ltd.

Prabhakar Patil, Senior VP - Employee Relations, Reliance Retail Ltd.

Umesh Agarwal, Deputy Head - Legal, Trent Ltd.

Moderator K Varadan, Chief Consultation Officer, Aparajitha Corporate Services Private Ltd.

12:50 - 12:57
Unleashing The Power Of Digital Learning For Upskilling Retail Workforce - Standalone Presentation By Novac Technology 

Solutions Pvt. Ltd.

S.MadanKumar, Associate Vice President – Sales, Novac Technology Solutions Pvt. Ltd.

13:00 - 14:00 Networking Lunch & Stall Visit 

14:00 - 15:15 Studio HR

Adhir Mane, CHRO - Corporate, Raymond Ltd.

G.R. Venkatesh, CHRO, Reliance Retail Ltd.

Harsh Aparanji, CHRO, Landmark Group

Mukta Nakra, Head - HR & Sustainability, Marks & Spencer Reliance India Pvt. Ltd.

Priya M Pillai, Head - People Function, Titan Company Ltd.

Sudhansu Misra, CHRO, Croma - Infiniti Retail Ltd. (a Tata enterprise)

Tanuja Tewari, CHRO, bigbasket

Moderator B.S. Nagesh, Founder - TRRAIN; Chairman - Shoppers Stop Ltd.

15:15 - 15:25 Workforce Risk Mitigation and Hiring Innovation - Standalone Presentation By TRST Score

Sudhakar Raja, CEO, TRST Score

15:25 - 15:35 RAI Learning Initiatives

Dr. Lawrence Fernandes, Director - Retail Learning & Member Relationship, Retailers Association of India 

15:35 - 15:45 Felicitation: RAI HR Committee Members

15:45 - 17:15 Retail HR Awards 2023

Grand Finale Presentations

17:15 - 17:45 Special Segment - Powered By Shoppers Stop

Karan Singh, Celebrity Mentalist

17:45 - 17:55 Retail HR Awards 2023

Felcitation of Winners

17:55 - 18:00 Vote of Thanks

Dr. Lawrence Fernandes, Director - Retail Learning & Member Relationship, Retailers Association of India 
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For more details, Contact:  
Dr. Lawrence Fernandes, Director - Retail Learning & Member Retationship

Cell : +91 90290 89915, Email: lawrence@rai.net.in
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